Oct. 20, 2006

Mr. & Mrs. Rick Benedict
Beachside Lighting

145 Hekil St., Unit 105
Kailua, Hawaii 96734

Rick and Whitney,

This letter is 1ong overdue but as you well know, sometimes we take the goocl things in our
lives for granted. However, I want you to lenow, that I consider you, your company and the qua]ity
and the range of you product as one of the very best discoveries I have ever macle.Finding a company
with the best product and the best customer service at a competative price is truly a ljlessing.

I have been a Lanclscape Architect now for 20 years and there are a mere handful of people
that I have learned to count on over those years. You and your company are one of them. I remember
discovering your product, which comprised one sheet of paper back about 10-11 years ago, in fact I
still have that first product sheet. My thought was that a company in Hawaii has got to make the kind
of light I can use here in the Florida Keys and that thinlzing was al)solu’cely correct.

I have watched you grow, as [ have grown, to the company you are toclay. In many ways | feel
we that we have grown up together, you to a company with an extensive, no prolalem unsolved procluct
line and me to the point where [ am J.oing the kind of work I could have only dreamed of. One would
expect as you would with any growing company, that there would be some growing pains and a drop
off in service however, when it comes to that and the way your service my clients and my contractors,
I can honestly say, it seems as though I am dealing with the small quaint company from 1995.

You prol)alnly don’t know this, but I have specifiecl your 1ig11ts on 90% of the projects | have
designecl over the past 11 years, but with the procluct line you have now, I can honest]y say, since my
clients don't compromise quality for cost, and to tee, you service them with the same kindness and

commitment that I do myself, that at this point, I specify your products on 100% of my projects.

Sincerely,

Blcrszz P. BraownN
Richard P. Brown, FRLA #1324
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