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Beachside Lighting Warranty & Guarantee
Beachside Lighting guarantees its fixtures to be free from manufacturing defect
for ten (10) years from the date of purchase. This includes deterioration due to
corrosion from external elements, and includes electrical components such as
sockets and wiring. Integrated LED light engines are guaranteed for five (5)
years. Removable ("drop-in") LED lamps are guaranteed for three (3) years. This
warranty is void if the fixture is not installed in accordance to specific fixture
instructions, has been modified, or is used in a non-standard application.
Should a fixture need to be submitted for return, a Return Goods Authorization
(RGA) is required from Beachside Lighting. The repair or replacement of a
fixture's component(s) or entire fixture is at Beachside Lighting's discretion. Any
labor needed to remove or re-install the fixture is the responsibility of the
purchaser and is not covered in this warranty.
Copper and brass patina naturally. Beachside Lighting will not make any
guarantee as to the rate or extent of this natural process. This includes acid wash
finishes, nickel plated finishes, and powder coat finishes. While this legalese is a
requirement to protect the manufacturer in the above-mentioned instances, all
of our clients' concerns are of great importance to Beachside Lighting. We
realize the value of keeping a satisfied customer.

Return Policy
Credit will be issued for returns only after we have confirmed that each fixture
has not been installed and is undamaged and in re-sellable condition. Upon
verification, credit will be issued less freight, handling & 25% restock fee (unless
otherwise notified). Please be advised, there are no returns on custom orders,
which includes, but not limited to orders that have been; acid washed, nickel
finished or powder coated. Returns are only accepted when accompanied
with an RGA number (issued by Beachside Lighting).

